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Spoken language is the most important diagnostic and therapeutic tool in medicine, and, according to Dr.
Cassell, "we must be as precise with it as a surgeon with a scalpel." In these two volumes, he analyzes
doctor-patient communication and shows how doctors can use language for the maximum benefit of their
patients. Throughout, Dr. Cassell stresses that patients are complex, changing, psychological, social and
physical beings whose illnesses are well represented by their own communication. He proposes that both
listening and speaking are arts that can be learned best when they are based on the way that spoken language
functions in medicine.Accordingly, Volume I focuses on the workings of spoken language in the clinical
setting. It analyzes such important aspects of speech as paralanguage (non-word phenomenon like pause,
pitch, and speech rate), how patients describe themselves and their illnesses, the logic of conversation, and
the levels of meanings of words.Volume II is a practical, detailed, how to guide that demonstrates the
process of history taking and how the doctor can learn the most from the information that the patient has to
offer. His arguments are amply illustrated in both volumes by transcripts of real interactions between patients
and their doctors.Eric J. Cassell, M.D., an internist and clinical director of the Program for the Study of
Ethics and Values in Medicine at Cornell Medical School, is widely recognized in the medical field for his
contributions to communications in medicine and for his writings on ethics. Talking With Patients is the
result of more than ten years of research. His first book, The Healer's Art, has achieved the status of an
underground classic.
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From reader reviews:

Ralph Garibay:

This book untitled Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication to be one of
several books which best seller in this year, honestly, that is because when you read this e-book you can get a
lot of benefit on it. You will easily to buy this kind of book in the book retail store or you can order it via
online. The publisher on this book sells the e-book too. It makes you quickly to read this book, as you can
read this book in your Smart phone. So there is no reason to your account to past this reserve from your list.

Aaron Covington:

The guide with title Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication has lot of
information that you can learn it. You can get a lot of profit after read this book. This specific book exist new
expertise the information that exist in this book represented the condition of the world today. That is
important to yo7u to learn how the improvement of the world. That book will bring you throughout new era
of the syndication. You can read the e-book in your smart phone, so you can read the item anywhere you
want.

Willie Isaac:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try
to pick one book that you find out the inside because don't assess book by its protect may doesn't work the
following is difficult job because you are scared that the inside maybe not while fantastic as in the outside
search likes. Maybe you answer may be Talking with Patients, Vol. 1: The Theory of Doctor-Patient
Communication why because the wonderful cover that make you consider regarding the content will not
disappoint anyone. The inside or content is usually fantastic as the outside or maybe cover. Your reading
sixth sense will directly show you to pick up this book.

Michael Velez:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is composed or printed or illustrated from each source this filled update of news.
In this particular modern era like currently, many ways to get information are available for anyone. From
media social just like newspaper, magazines, science guide, encyclopedia, reference book, new and comic.
You can add your knowledge by that book. Do you want to spend your spare time to open your book? Or just
seeking the Talking with Patients, Vol. 1: The Theory of Doctor-Patient Communication when you needed
it?
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