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Master's Thesis from the year 2004 in the subject Business economics - Business Management, Corporate
Governance, grade: 60 points = 2,5 (B), Anglia Ruskin University (Ashcroft International Business School),
course: Master Thesis, 43 entries in the bibliography, language: English, comment: Abstract, Introduction to
offshoring, literature review, key terms, prerequisites, Why offshoring?, opportunities and threads, Where to
locate?, Choosing a vendor, future challenges, primary data collection by a questionnaire among BITKOM
members (German IT companies), evaluation of secondary data sources (other studies), Case Study: Alcatel,
Impact on German IT industry, quality management, project management, HR management, conclusions,
recommandations for German IT companies incl. 20 figures , abstract: The relocation of jobs to low-wage
countries (offshoring) has been a widely used approach of European companies in search of competitive
advantage during the recent decades. Whereas in the past production and manufacturing were affected, now
the services industry starts to use this option. IT and telecommunications are among the most important
services branches of the Western European economies today. Offshoring is becoming a macro-economic
problem in these countries because a lot of jobs will be lost. This dissertation researches the impact of
offshoring on the German IT industry. Furthermore it points out the consequences for project management,
quality assurance and human resources management. It highlights the pros and cons for the offshoring
companies as well as the concerned employees. This research starts with a detailed literature review that
clarifies important key terms and outlines the key findings of other authors. After that the methodology
chapter describes the theoretical framework of this dissertation. Within the scope of this research a survey
was conducted among 335 German IT companies. As the surveyed companies are primarily small and
medium-sized ent
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From reader reviews:

Enoch Dutton:

In this 21st one hundred year, people become competitive in each and every way. By being competitive
today, people have do something to make all of them survives, being in the middle of typically the crowded
place and notice by means of surrounding. One thing that oftentimes many people have underestimated this
for a while is reading. That's why, by reading a guide your ability to survive increase then having chance to
remain than other is high. For you personally who want to start reading a book, we give you this particular
Offshoring of German high-tech IT jobs to low-wage countries book as starter and daily reading publication.
Why, because this book is greater than just a book.

Thomas Hayden:

The ability that you get from Offshoring of German high-tech IT jobs to low-wage countries could be the
more deep you searching the information that hide inside the words the more you get serious about reading
it. It doesn't mean that this book is hard to understand but Offshoring of German high-tech IT jobs to low-
wage countries giving you excitement feeling of reading. The article writer conveys their point in certain
way that can be understood by means of anyone who read the idea because the author of this guide is well-
known enough. This particular book also makes your own vocabulary increase well. It is therefore easy to
understand then can go along, both in printed or e-book style are available. We recommend you for having
this Offshoring of German high-tech IT jobs to low-wage countries instantly.

India Mead:

Offshoring of German high-tech IT jobs to low-wage countries can be one of your starter books that are good
idea. All of us recommend that straight away because this e-book has good vocabulary that will increase
your knowledge in vocab, easy to understand, bit entertaining but nonetheless delivering the information.
The article author giving his/her effort to get every word into enjoyment arrangement in writing Offshoring
of German high-tech IT jobs to low-wage countries but doesn't forget the main position, giving the reader the
hottest and based confirm resource information that maybe you can be one among it. This great information
could drawn you into completely new stage of crucial contemplating.

Robert Lee:

Reading a book for being new life style in this yr; every people loves to read a book. When you go through a
book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, simply
because book has a lot of information into it. The information that you will get depend on what sorts of book
that you have read. If you need to get information about your analysis, you can read education books, but if
you want to entertain yourself read a fiction books, this kind of us novel, comics, and also soon. The
Offshoring of German high-tech IT jobs to low-wage countries provide you with a new experience in
studying a book.
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