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Having achieved production quality, aggressive foreign firms are cleverly shifting emphasis to total quality
marketing, which is a dynamic market-driven concept that goes beyond the currently popular total quality
management approach. It centers on customer satisfaction as a way to achieve solutions to business
problems. It is a market-driven idea that stresses customer satisfaction as crucial to the success of a business
in a highly competitive modern business world. The concept is an enhanced version of the marketing mix--
the familiar 4-P paradigm in marketing. Thus, by incorporating quality into their product, price, promotion,
and distribution strategy, firms can regain market shares; and can prevent further erosion of market shares to
aggressive foreign competitors from Japan, Germany, and the Newly Industrialized Countries (NICs). By not
focusing on markets, firms risk losing their businesses to aggressive foreign firms.

The book is targeted to business executives, scholars, researchers, policy makers of business and
government, foreign firms, and the general public. The book has eight chapters. The first chapter presents the
problem of loss of market shares. Chapter two evaluates imports to identify major competitors and what they
export to U.S. Chapter three focuses on the SWOT Analysis, which evaluates the strengths, weaknesses,
opportunities, and threats of U.S. vs. foreign firms. Chapter four unravels the market share mystique. The
following chapters introduce Total Quality Marketing, explain how Total Quality Marketing is currently
carried out in some firms and show the integration of quality into marketing through company examples. The
last chapter provides a concluding commentary by looking into the future.
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From reader reviews:

Alfred Cox:

Here thing why that Total Quality Marketing: The Key to Regaining Market Shares are different and
dependable to be yours. First of all looking at a book is good but it really depends in the content from it
which is the content is as tasty as food or not. Total Quality Marketing: The Key to Regaining Market Shares
giving you information deeper and in different ways, you can find any book out there but there is no guide
that similar with Total Quality Marketing: The Key to Regaining Market Shares. It gives you thrill looking at
journey, its open up your own eyes about the thing that will happened in the world which is probably can be
happened around you. You can actually bring everywhere like in playground, café, or even in your method
home by train. Should you be having difficulties in bringing the published book maybe the form of Total
Quality Marketing: The Key to Regaining Market Shares in e-book can be your alternative.

Michael Stanford:

Nowadays reading books become more and more than want or need but also get a life style. This reading
practice give you lot of advantages. The benefits you got of course the knowledge the actual information
inside the book that will improve your knowledge and information. The information you get based on what
kind of book you read, if you want send more knowledge just go with knowledge books but if you want feel
happy read one together with theme for entertaining for instance comic or novel. Often the Total Quality
Marketing: The Key to Regaining Market Shares is kind of publication which is giving the reader capricious
experience.

Jeffrey Lambert:

The book Total Quality Marketing: The Key to Regaining Market Shares will bring you to definitely the new
experience of reading a new book. The author style to elucidate the idea is very unique. In case you try to
find new book to learn, this book very appropriate to you. The book Total Quality Marketing: The Key to
Regaining Market Shares is much recommended to you to see. You can also get the e-book from official web
site, so you can more easily to read the book.

Walter Rojas:

Do you really one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Make
an effort to pick one book that you find out the inside because don't judge book by its cover may doesn't
work at this point is difficult job because you are scared that the inside maybe not since fantastic as in the
outside seem likes. Maybe you answer is usually Total Quality Marketing: The Key to Regaining Market
Shares why because the great cover that make you consider concerning the content will not disappoint an
individual. The inside or content will be fantastic as the outside as well as cover. Your reading 6th sense will
directly direct you to pick up this book.
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