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Are you striving for excellence yet find your efforts increasingly taken for granted and undervalued? You’re
not alone. Many companies discover their improved performance doesn’t translate into higher perceived
value. In fact, it simply shifts the customer’s expectations upward, causing the customer to take the new,
improved performance for granted. High-performance companies unwittingly create unrealistic customer
expectations that become impossible to meet. In this important book, the authors use a realistic story that
illustrates the paradox of excellence¾the better you perform, the more invisible you become to everything
but bad news¾shows the symptoms and causes, and provides clear guidance for overcoming this perplexing
dilemma. The Paradox of Excellence introduces an entertaining story with characters that are easy to relate
to, ideas that can be readily implemented, and a practical framework for achieving long-term success.
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From reader reviews:

Paul Norris:

Book is to be different for each grade. Book for children until eventually adult are different content. As we
know that book is very important for all of us. The book The Paradox of Excellence: How Great
Performance Can Kill Your Business seemed to be making you to know about other know-how and of course
you can take more information. It is quite advantages for you. The reserve The Paradox of Excellence: How
Great Performance Can Kill Your Business is not only giving you more new information but also to become
your friend when you feel bored. You can spend your spend time to read your book. Try to make relationship
with the book The Paradox of Excellence: How Great Performance Can Kill Your Business. You never truly
feel lose out for everything if you read some books.

John Ward:

Reading a reserve can be one of a lot of pastime that everyone in the world really likes. Do you like reading
book and so. There are a lot of reasons why people fantastic. First reading a publication will give you a lot of
new information. When you read a e-book you will get new information since book is one of various ways to
share the information or their idea. Second, looking at a book will make anyone more imaginative. When
you studying a book especially hype book the author will bring someone to imagine the story how the
characters do it anything. Third, you could share your knowledge to other folks. When you read this The
Paradox of Excellence: How Great Performance Can Kill Your Business, it is possible to tells your family,
friends in addition to soon about yours guide. Your knowledge can inspire the others, make them reading a
guide.

Michael Palmateer:

Playing with family inside a park, coming to see the marine world or hanging out with buddies is thing that
usually you may have done when you have spare time, and then why you don't try point that really opposite
from that. One particular activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of knowledge. Even you love The Paradox of Excellence: How
Great Performance Can Kill Your Business, you are able to enjoy both. It is very good combination right,
you still would like to miss it? What kind of hangout type is it? Oh can happen its mind hangout folks.
What? Still don't have it, oh come on its identified as reading friends.

Miguel Lynch:

Do you like reading a publication? Confuse to looking for your selected book? Or your book had been rare?
Why so many problem for the book? But any people feel that they enjoy with regard to reading. Some people
likes examining, not only science book but novel and The Paradox of Excellence: How Great Performance
Can Kill Your Business or maybe others sources were given know-how for you. After you know how the
truly great a book, you feel wish to read more and more. Science e-book was created for teacher as well as



students especially. Those guides are helping them to bring their knowledge. In various other case, beside
science publication, any other book likes The Paradox of Excellence: How Great Performance Can Kill Your
Business to make your spare time more colorful. Many types of book like here.
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